A&D, India                   MIPAA Mission Report – Part A information on the member 
Aug, 2003

Center for Knowledge Societies - CKS




Part A

Name of the organisation

Center for Knowledge Societies 

Type

Research consultancy organization
Status

Address

Natasha Golf View, Domlur, Bangalore - 560 071
Telephone, fax

+91 80 5353455
E-mail
info@cks-b.org
Website

www.cks-b.org                    
Contact persons
Aditya Dev Sood, founder and CEO of the Center for Knowledge Societies
E-mail: ads@cksb.org
Information on the structure 



Date of creation

The Center for Knowledge Societies (CKS) was established in March 2000
Structure of the organization

Number of staff members

Actually there are six employed in the Bangalore office.

Qualifications of staff members:

Aditya Dev Sood, is founder and CEO of CKS. 

He is a former Fulbright Scholar, and a 2002 SSRC Doctoral Fellow in information Technology, International Cooperation and Global Security. He is also completing two doctorates from the University of Chicago. With several publications to his credit, he maintains a multidisciplinary interest in social research, education, technology and design.


Zeenat Hasan, Operations Officer. 

Uma Chandrasekharan, Research Officer.

Nikhil Govind, Research Officer

Mahesh Acharya, Field Research Officer

Sridala Swami, Hyderabad Representative

Aparna Jain, New Delhi Representative

Suresh Ramakrishna, Human Resources Officer
Field of activities (scale of intervention)



Geographical area of intervention

CKS' headquarters in Bangalore are located among the largest concentration of scientific and technological talent in South Asia. Peninsular India has also become a testing ground for new applications of emerging technologies for development in rural and semi-rural areas. CKS offers an exciting opportunity for people from Design, New Media, Software, and Social Science, Statistics and Market Research to come and drive new initiatives with our multidisciplinary team.

 

Socio/economical area of intervention

Their research staff investigates, documents and analyses three broad areas of research, innovation and productization, which have revolutionized the possibilities of social and economic development. These include: 

- Information and Communication Technologies (ICTs); 

- Remote Sensing and Geographical Information Systems (GIS); 

- Biotechnology and its applications in Agriculture and Medicine;

Professional/technical area of intervention

The Center for Knowledge Societies affords insight into the use of Information and Communications Technologies in non-traditional and emerging market environments. We offer research, design and strategy consultancy services to technology houses, international development agencies, and grassroots organizations. Since early 2000, we have worked in partnership with Hewlett-Packard Laboratories, n-Logue Communications, UNDP, UNICEF, USAID, the Educational Development Center, and Samuha.Org. Through usability research, quantitative analysis, and sectoral intelligence, we drive the development and deployment of emerging technologies for the benefit of non-elite and rural users.

Over the course of 2001, they evolved a facilitatory role in helping diverse agencies and organizations come into contact with one another. Their database of ICTs for Development in South Asia will soon be searchable online at our website, www.cks-b.org. They expect this unique resource to serve as a catalytic engine driving new partnerships and collaboration across the diverse initiatives featured within it, while also enabling further research and analysis.

Strengths 



Techniques/ technologies (skills; used)

 Design and Usability helps site new computational interfaces in the context of existing rural communication practice. These practices may span physical, transport and communication infrastructure. This ethnography of "situations of use" is the imperative for conceptualizing and designing new products targeted at the rural market
Human resources

Training capacities

R&D / cataloguing / publications

Publications 
1. A Social Investor's Guide to ICTs for Development 
2. How to Wire Rural India
3. The SIKAR Blueprint ICT Diary
Target groups/beneficiaries



The Center for Knowledge Societies (CKS) was established to bring social and economic analysis, as well as linguistic and cultural insight to bear on the design and deployment of emerging technologies, particularly for rural, non-elite communities and other non -traditional target populations in emerging economies.

They work with the public, private and voluntary sector. 
Projects 

Projects history (curriculum, number of projects, and detailing)

HP Labs CKS is providing analytic, business and design inputs to HP Labs India in order to enable to create new product lines and applications for the use of non-elite, rural, and other non-traditional users in South Asia and the developing world. 
HP I-Community CKS is currently helping I-Community plan its Kuppam (Andhra Pradesh) Project. CKS works with Hewlett Packard Laboratories India on a project that aims at successfully siting kiosks in rural areas, with a view to ensuring commercial viability, replicability, benchmarking, best practices, functional striation, and scalability. 
n-Logue Communications PL CKS has undertaken the initial Research and Documentation, Planning and Design of all Social and Economic Infrastructure to be supported by WLL Internet and telephone connectivity. 
EDC CKS, in partnership with EDC, is helping USAID plan ICT initiatives in the three states of Karnataka, Chhattisgarh and Jharkhand. 
UNICEF CKS is working with UNICEF to create policy documents and strategic approaches to use ICTs for UNICEF's objectives. CKS is also providing consultancy services for UNICEF's Sisu Samrakshak project, which aims at providing innovative solutions for child healthcare in rural Andhra Pradesh. 
Department For International Development (DFID), the United Kingdom's department for international development, is working to eliminate poverty and promote sustainable development in middle-income countries in partnership with respective governments, private sectors and civil societies. CKS has conducted a study on the use of ICTs in South Asia for DFID. This study provided practical guidelines for in developing a pro-poor ICT policy and action plan. 
UNDP CKS has undertaken the evaluation and documentation for a recent conference on 'ICT for Development; a Grassroots and Pavement Perspective', in collaboration with UNDP, India. This conference was hosted by IIM, Bangalore, India. 
World Resources Institute (WRI) CKS has built a database of fifty ICT initiatives in South Asia in collaboration with the World Resources Institute
Charities Aid Foundation (CAF) CKS published A Social Investor's Guide to ICTs for Development for CAF. 
Government of Karnataka CKS has prepared preliminary projections of the social impact of rural connectivity for the Government of Karnataka on the occasion of its international conference Bangalore IT. Com. 
DoorsEast Doors of Perception is an international conference and knowledge network, which sets new agendas for design, in particular for ICTs. The conference brings together different disciplines and communities. CKS is working to create a chapter of this network in Bangalore.

Projects

Post Literate Graphic User Interface This research program originated in the observation that the most successful and current forms of information and communications technologies (ICTs) in rural India utilize oral / aural, visual, plastic, interactive, and real-time modes of communication and interaction, and often afford multiple redundancies of message for the benefit of those lacking primary literacy skills. These formats are therefore far less dependent on reading and writing as means for encoding and receiving data than dominant forms of computation, which access textually dominant content through varieties of Graphic User Interface (GUI). Project commissioned by HP Labs, Palo Alto. 
Rural Flow Mapping In addition to examining rural responses to graphic user interfaces at existing rural connectivity projects, CKS is asking what the motivations might be that could drive potential users to adopt and actually use computational devices and networks in rural India. Interfaces might be conceptualized in response to such factors. 
Content and Services for Rural Users CKS is providing analytic, business and design inputs to HP Labs India in order to enable the creation of new product lines and applications for use by non-elite, rural, and other non-traditional users in South Asia and the developing world. 
WLL (Wireless in Local Loop) CKS has undertaken the initial research and documentation, planning and design of all social and economic infrastructures to be supported by WLL Internet and telephone connectivity for n-Logue Communications P L

Events

DYD: Visualization, Spatiality and I CKS organized a full day workshop at Development By Design (DYD), an international conference on Open Collaborative Design for Sustainable Innovation at Srishti School of Design, Bangalore on the 1st and 2nd December 2002. The workshop titled 'Visualization, Spatiality, and I' sought to introduce participants to an understanding of the use and manipulation of GIS technologies. The workshop allowed participants to use handheld GPS-enabled devices to map their own context and in the process learn how their own bodies and the immediate interactional space are hypermediated through their use of the GPS.
National Consultation on IT and Social Change I Initiated by VOICES and Madhyam, and funded by FES, the first national consultation on IT and social change was held in Bangalore's United Theological College campus. Along with Mahiti, CKS was also a partner in organizing and hosting the event. 
National Consultation on IT and Social Change II The Second National Consultation on IT and social change was hosted under the rubric of the Development Laboratory.
Inauguration of CKS Outdoor Commons CKS inaugurated its Outdoor Commons and Gallery on August 11th, 2001. This was a photo exhibit on Indian Cultures and Technology with photos by Wim Klerkx, and text by Ananya Vajpeyi

The Development Laboratory Pavilion The Development Laboratory Network came together to mount a common exhibit on the possible uses of Network technology for rural development at the 2001 Bangalore IT.com trade fair.
On going projects

Projects documented

Funding


Board 



Professor Ashok Jhunjhunwala is Professor of the Department of Electrical Engineering, Indian Institute of Technology, Chennai, India. Dr. Jhunjhunwala leads the Telecommunications and Computer Networks group (TeNeT) at IIT Madras. He has incubated several initiatives and has served as mentor to CKS. 
Frederick Rico Noronha is a Goa-based journalist involved with Information and Communication Technologies for Development (ICT4D) and Community Radio issues. Along with Partha Pratim, he is the founder of BytesForAll.Org, a voluntary online initiative on ICT4D.

Ravi Gupta is the founder of GIS Development Pvt. Ltd. He has contributed significantly towards the development of a spatial information policy in India and is the Editor-in-Chief of GIS@Development and the Information for Development magazines

Board 

Gaurab Raj Upadhyay (Nepal) is a freelance Information Technology Consultant and Journalist from Nepal. 
Mosharraf Zaidi (Pakistan) co-authored the Final Report of the Steering Committee on Higher Education for the Government of Pakistan. He also helped author two legislative measures, the "Higher Education Commission Ordinance 2002" and the "Universities Ordinance 2002". 
Hasan A Rizvi (Pakistan) is the Project Director of Sustainable Development Networking Program (SDNP) and has been associated with the organization since its inception. 
Partha Pratim Sarkar (Bangladesh), along with Frederick Noronha, is the founder of BytesForAll.Org, a prominent voluntary online initiative on ICT4D. 
Kofi Blankson (Ghana) is managing partner of Dixcove Ventures LLC, an investment and advisory services partnership based in Accra, and New York. Prior to this, Blankson Ocansey was president of NetValue USA, and part of the management team that took the parent company, NetValue S.A. public. He received his MBA and BA from Yale University. 
Subbu Krishna Rao (Malaysia) has a Masters in Nuclear Physics and MBA in Marketing & Finance. He is the Chief Technology Officer of AI Soft Technologies, Bangalore, a high end IT consulting firm. His background is in designing and deploying mass use software applications in India, Europe and now in SE Asia
About MIPAA



Member’s thought

Materials collected / secondary documentation 


Philosophy / Approaches 

 

On the organization

Approach to social / political/ economical / environmental situation (local/global) 

“The main reference to the term “knowledge society” may be a release from the epistemic constraints of figuring ourselves an eternally developing nation with an export-oriented client economy, to one which invests its intellectual and technological capital towards its own future growth. A knowledge society, then, is the effective use of its gamut of superstrutural resources for the improvement and transformation of its own infrastructure”.

Should any part of South Asia become successful in achieving such an empirical and epistemic shift, it might eventually serve as model for other emerging economies around the world.

History

The Center for Knowledge Societies was established in March 2000, to bring social and economical analysis, as well as linguistic and cultural insight to bear on the design and deployment of emerging technologies, particularly for rural, non-elite communities, and other non traditional target populations in emerging economies. 

In December 2000, they began archival documentation and research work in their office in Bangalore. The Outdoor Commons and Gallery were inaugurated in August 2001. 

They are still building their team of researchers, analysts and technologists, and will soon be opening offices in Delhi.

Consciousness in its field of intervention 

They believe that ICTs represent an unprecedented opportunity to make new knowledge, services, and opportunities available in underserved areas. Both urban and rural citizen consumer may benefit from ICTs by receiving:

1) enhanced access to information and communication across large distances

2) improved access to governmental and quasi-governmental resources and services

3) new credit and financial services available through palmtops and information kioska

4) new opportunities to design, manufacture and market their products throught internet or intranet systems

5) more and better education through computer or about computer or both

6) superior medical advice, diagnosis or knowledge in thei own locality.

In the long term, rural ICT projects could prove to be the most effective means of driving change in rural areas: socially, by ensuring equal access for disprivileged groups, economically: by creating new kinds of work and financial transaction, and politically: by improving the quality, speed, and sensitivity of the state apparatus to the needs of local citizen-consumer.  

Response mechanisms adopted (if any) and in witch field

To build new knowledge societies, they seek a new pattern of interaction between the different estates of our society, so as to maximally utilize their respective expertise and abilities. 

They feel that we will need:

1) Well funded centers of research into technology, media and the social sciences where new ideas and new models of development, governance, policy and business can be generated

2) Venture capital funds and new hybrid public-private corporate entities directed towards the development of social and human infrastructure

3) Authoritative and responsible civil society organizations that work with, rather than either against or in parallel with the state and private sectors

4) Governments and bureaucracies that work in transparent dialogue with these other estates.

Appropriateness of…(Architecture, technologies, documentation) 

On the contacted persons


 Approach to social / political/ economical / environmental situation (local/global)

His/her personal story/struggle

Consciousness in its field of intervention, approach, policy.

Response mechanisms adopted (if any) and in which field.

Appropriateness of …(Architecture, technologies, documentation)
